FRIENDLY CARE FOUNDATION
OBJECTIVE
FriendlyCare Foundation, Inc. (FCFI) is a non-for-profit private organization providing family planning and family health care services through its network of clinics and affiliates.

FCFI aims to provide a model of basic health care services provision that others can replicate.  This model adapts the government’s regional health unit (RHU) services program using private business processes.
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BACKGROUND / HISTORY

With the family planning program plateauing in the ‘90s, USAID realized in 1998 that a new service delivery model had to be set up.  Eyes were trained on the Profamilia model of Colombia, a private family planning and reproductive health service provider that had a huge impact on the country’s population program.  A series of study tours to Colombia led to the conceptualization and establishment of FriendlyCare.  
On February 2, 2000, FriendlyCare set up its first clinic in Masinag, Antipolo.  Today, there are 10 FriendlyCare clinics nationwide – eight in Metro Manila and one each in Cebu and Davao.

SERVICES

· Family Planning

Clients identified as having family planning needs are given on the 3Cs – counseling, consultation, and contraceptives.
· Family Health Services

Consultations cover pediatrics, family medicine, ob-gynecology, cardiology, internal medicine, EENT, dermatology and dental medicine.

· Diagnostic Services

FriendlyCare offers laboratory and other diagnostic services such as X-ray and ultrasonography.

· Community Outreach

A. Communities

Community Relations Officers (Comrels) penetrate communities and organizations, potential clients, motivating and advocating family planning.  Clients in the communities receive family planning services on-site whenever possible.

B. Corporations

Corporate Account Officers recruit corporations to avail themselves of FriendlyCare services.

C. Affiliations

Affiliate clinics and doctors refer their patients to FriendlyCare; particularly those who require family planning and other health services that they cannot provide.  An example is voluntary surgical sterilization that private providers cannot perform in their clinics.

D. Adolescent Reproductive Health

The FriendlyCare Teen Center recruits and provides trainings for Peer Educators.  It also provides lectures and counseling on adolescent sexuality and reproductive health.  The center conducts adolescent reproductive health lectures and seminars in the community and school level, coordinating these activities with leaders in the targeted places.

ACCOMPLISHMENTS

January 2001 – August 2003 Accomplishments

· Total number of clinics opened:  10

· Total number of clients served :  415,814
· Total clients identified as having need for FP need:  39,086
· Total clients with need for FP given FP counseling: 34,591
· Total family planning acceptors:  24,328
· Voluntary surgical sterilization (Jan 2001 – Sept 2003):  2,311 

(tubaligation - 2059; no-scalpel vasectomy - 252)
· Couple Years Protection (Jan 2001 – Sept 2003):  28,554
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